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OFFICE OF THE SANGGUNIANG BAYAN

MUNICIPALITY OF SANTOL =B \y =

EXCERPTS FROM THE MINUTES OF THE REGULAR SESSION OF THE SANGGUNIANG
BAYAN OF SANTOL, LA UNION HELD AT ITS SESSION HALL ON DECEMBER 2, 2019.

Hon. Monico O. Oriente, Jr. ......... Municipal Vice Mayor/Presiding Officer
PRESENT:

Hon. Jojo O. Ominga  ......... Sangguniang Bayan Member

Hon. Claudio O. Galos, Jr. .. ... .. .. Sangguniang Bayan Member

Hon. William O. Agtarap ... ... Sangguniang Bayan Member

Hon. Olympio O. Millares ~  ......... Sangguniang Bayan Member

Hon. Loreto A. Wailan . ........ Sangguniang Bayan Member

Hon. Roxanne M. Dangle ~ ......... Sangguniang Bayan Member

Hon. TirsoA.Ledda @ ......... Sangguniang Bayan Member

Hon. Mario R. Directo ... ...... ABC President

Hon. Ronald Jake O. Rodriguez ......... SK Federation President

Hon. Pablito T. Puclay ......... IP Mandatory Representative
ABSENT: Hon. Editha R. Millares . ...... .. Sangguniang Bayan Member

RESOLUTION NO. 2019-130

RESOLUTION ADOPTING THE REVISED CITIZEN’S CHARTER ENTITLED
PAGSADAGAN ITAN CITIZEN’S CHARTER OF THE MUNICIPAL GOVERNMENT
OF SANTOL, LA UNION.

WHEREAS, submitted to this Body is a letter of Mayor Magno A. Wailan dated
December 2, 2019, requesting the Sangguniang Bayan to adopt the Citizen’s Charter of the
Municipal Government of Santol;

WHEREAS, pursuant to R.A. No. 11032 or the “Ease of Doing Business and Efficient
Government Service Delivery Act of 2018, “amending R.A. No. 9485 or the Anti-Red Tape Act
of 2007, the Municipal Government of Santol has revised its existing Citizen’s Charter in
response to the urgent order of the President Rodrigo Roa Duterte in his last 2019 State of the
National Address where he reiterated his “directive to the government and instrumentalities,
including the LGUs and the government corporations: simplify”, the Anti-Red Tape Authority is
fast tracking projects and programs to streamline and improve government service delivery;

WHEREAS, the Citizens Charter is the official document that will communicate, in
simple terms, the service standards or pledge of an agency on the government services being
provided to the citizens; hence, this LGU is mandated to revised its Citizen’s Charter that shall
contain all of the government services that government offices offer to ensure the efficient,
transparent, accountable delivery of government service;

WHEREAS, said Citizen’s Charter will serve as a reference manual for the community
to be appraised of the duties and responsibilities of public officials at the processes involved in
availing the services due to them;

WHEREFORE, on motion of SBM Jojo O. Ominga duly seconded unanimously, be it;

THE SANGGUNIANG BAYAN OF SANTOL, LA UNION IN SESSION DULY
ASSEMBLED:

RESOLVED AS IT IS HEREBY RESOLVED, to adopt the Revised Citizen’s Charter
entitled Pagsadagan Itan Citizen’s Charter of the Municipal Government of Santol, La Union.
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RESOLVED FURTHER, that copies of this resolution be forwarded to the Municipal
Mayor, Engr. Magno A. Wailan, for his information and appropriate action.

APPROVED UNANIMOUSLY.

JOJO O. NGA Cc O G\ GALOS, JR.

Sangguni Bayan Member Sangguniang Bayan Member
(on sick leave) ﬂl‘m%"’"

EDITHA R. MILLARES WILLIAM O. AGTARAP

Sangguniang Bayan Member Sangguniang Bayan Member

M ).
YMPIO O. MILLARES LORETO A. WAILAN
guni Bayan Member )

ROXA . DANGLE
Sangguniang Bayan Member

ol

MARIO R. DIRECTO
ABC President

RONAL KE O.H
SK/Federation

Attested:

ERLIH DA N. ARELLANO

Secretary to the Sangguniang Bayan
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